
Homeless Outreach
Community Asset Assessment- Survey

Start: 05:06Agenda Item 1

What is Your Organization's Name?
duration: 00:02:32
Number of questions submitted: 50

Displayed Questions
City of lake elsinore
United Way of the Inland Valleys
Inspire life skills training
Molina Healthcare
CFLC Planet Youth
El Comal restaurant
Chamber of Commerce
Lake Elsinore Library
County of Riverside, Board of Supervisors
Operation SafeHouse
County of Riverside DPSS HPU
United States Veterans Initiative
Daleep Kaur Yoga
WRCOG
Inspire within
Leusd SAFER Program
private citizen
Community Member
County of Riverside DPSS
Lake ElsinoreUni�ed School District
Dream Center Lake Elsinore
Riverside Recovery Resources
WorkforthegloryofGod.org
VFW 1508
ACLU
DPSS HPU
Department of Social Services lake elsinore
Citizen
City of Lake Elsinore Public Works
Yeah
Studio395, Chamber of Commerce, Citizen
United Way of the Onalnd Valleys
Myself
U.S.VETS-Inland Empire
County of Riverside Department of Behavioral Health - Transitional Age Youth (TAY) Program Mid County
HOME
VA Loma Linda Healthcare System
City of Temecula
California Family Life Center- Planet Youth
CFLC Planet Youth and Community Member
Citizen of lake elsinore
SAFER Program
Resident
Village on Grand Community Center
US VETS Inland Empire
Elisnore Hot Springs Motel
Valley News
City of Lake Elsinore
Department of Veteran Affairs
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Start: 05:08What is the Primary MISSION of this Organization?
duration: 00:02:50
Number of questions submitted: 39

Displayed Questions
County of Riverside Department of Public Social Services Community Outreach Branch
Supportive housing and mentoring
To connect 16-24 year olds back to high school to get their diploma and receive paid job training.
CONCERN
Personal Awareness
To United ideas, people, and resources with the community to improve lives
Inspiring Hope for the future
Helping veterans and their families
Safe place to live.
education and enforcement, community services
Prayer, Testify and Help those in need.
Health Care for Homeless Veterans (HCHV)
Maintenance if city’s streets, parks, lake, facilities
To house an provide complete wrap around services to our veteran service members and their families.
Responsible Hospitality
Provide resources and supports to City and community members, health, mental health, housing, healthcare,
To provide regional support
Information and community outreach
Mental Health to Vets, Families, and Individuals
Successful transition of Military veterans through the provision of housing Assistance and Supportive Services
to provide hot meals and clothes to the hungry and needy
Assisting the community
To serve the residents and business owners of the City
Support of existing orgs like Dream Center, HOPE, Project TOUCH & Helping Hands Group
Restore and rebuild the people and property in Lake Elsinore
Community involvement and inclusion
Murrieta City Managers
Sharing news and information to the communities we cover
Work with families receiving CalWORKs experiencing homelessness in our Housing Support Program
Assist the homeless
Provide resources and remove barriers for academic success.
Providing 16-25 year olds with mental health services while linking them to resources to help in their recovery.
Personal Service and Professional Support Resource
To provide services for alcohol and drug addicted individuals and build families.
Improve the lives of those in our community
Christian based, networking with other non pro�ts to help homeless
Help homeless
To help the uninsured and underserved through government sponsored programs such as Medi-Cal, Medi-Care, &
ACA.
Provide resources to homeless, runaway, and youth in crisis.

Word Cloud



Community
provide
Services
families

Homeless

Help
resources

Healthhousing

support

veterans

Citymental
Outreach

Supportivemembers

Helping
people

lake

Information

year

olds

Personal

service

Individuals

improve

lives

Hope
County

Riverside

Department

Public

Social

Branch

mentoring

connect back

high

school

get

diploma

receive

paid

job

training

CONCERN

Awareness

United

ideas

Inspiring

future

Safe

place

live

education

enforcement

Prayer

Testify
need

CareHCHV

Maintenance

city’s

streets

parks

facilities
house

completewrap

around

veteran

Responsible

Hospitality

supports

healthcare

1624

Vets

Successful transition

Military

hot

meals

serve

orgs

like

Group
drug

non

Start: 05:11Number of PAID staĂ dedicated to Homeless Issues?
duration: 00:00:54
Number of questions submitted: 24

Displayed Questions
3
none
38-42 if fully staffed
0
0
Zero
Not sure
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Start: 05:12Number of VOLUNTEER StaĂ Dedicated to Homeless Issues?
duration: 00:00:54
Number of questions submitted: 25

Displayed Questions
20
5
Providing support, service & art/education to community
10 universities with pre licensed therapists
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Start: 05:13TYPE of Organization?
duration: 00:00:45

 
 

 Governmental Agency - 36%

 Community Based (majority is paid staff) -
27%

 Community Based (majority is volunteer) -
12%

 Individual - 12%

 Small Scale Organization (3 or less) - 3%

 Private Company - 9%

     

     

     

     

     

     

Average score: 4.55

Start: 05:14Is Your Organization A ...? (select all that apply)
duration: 00:01:15

 
 

 Non-Pro�t - 34%

 Faith-Based - 14%

 For Pro�t - 11%

 Governmental Agency - 34%

 Other - 6%

     

     

     

     

     

Start: 05:15Where Does Majority of Your Funding Come From? (select 1)
duration: 00:01:41



 
 

 Government Grants - 36%

 Private Sector Grants - 0%

 Tithing - 3%

 Membership Contributions - 3%

 Organization A�liations - 0%

 Personal Funding - 15%

 Donations - 15%

 Tax Dollars - 21%

 Other Fundraising - 6%

     

     

     

     

     

     

     

     

     

Start: 05:17Number of Overall Clients Served During the Past Year?
duration: 00:00:46

 
 

 0-49 - 31%

 50-99 - 3%

 100+ - 66%

     

     

     

Start: 05:17Do You Have the Capacity to Increase Services Next Year?
duration: 00:01:02

 
 

 Yes - 62%

 No - 38%

     

     

Start: 05:18Rank By Priority Any Service Categories OĂered?
duration: 00:03:26

1. Resource Linkage (connect to appropriate

2. Relationship Building

3. Education

4. Skill Building

5. Monetary or Resources (i.e. food, clothi

6. Sheltering

SERVICES Provided by Your Organization? (select top 5)



Start: 05:22duration: 00:05:48

1. Education
2. Job Development
3. Government Assitance
4. Financial Training
5. None
6. Shelter
8. Food
9. Other
10. Clothing and Other Supplies
12. Transportation
14. Mental Health
15. Rental Assistance

Start: 05:28If Shelter is Provided, Is it... (select only 1)
duration: 00:03:33

 
 

 Emergency Shelter - 18%

 Short-Term (1 to 3 months) - 11%

 Medium-Term (3 months to 1 year) - 11%

 Long-Term (Greater than 1 Year) - 4%

 Other - 57%

     

     

     

     

     

Start: 05:31Prioritize Target Areas SpeciĄc to Programs OĂered?
duration: 00:02:15

1. Lake Elsinore

2. All of Riverside County

3. Wildomar

4. Southwest Riverside County

5. Other

6. Inland Empire (i.e. Riverside and San Be

Start: 05:33Prioritize Your Target Population for Services
duration: 00:02:19

1. Families

2. Women

3. Men

4. Youth (Under 18 Years Old)

Start: 05:36Does Organization OĂer SpeciĄc Services to Any Subgroups?
duration: 00:02:05



1. Other

2. Veterans

3. Foster Children (aged-out services)

4. Disabled

5. Elderly

6. Incapcitated

Start: 05:38Does Your Organization provide CASE MANAGEMENT?
duration: 00:01:54

 
 

 Yes - 58%

 No - 42%

     

     

Start: 05:40Is Organization REGISTERED on 2-1-1- Riverside County Line?
duration: 00:01:34

 
 

 Yes - 56%

 No - 44%

     

     

Start: 05:41What 3 Things Can the COMMUNITY Do for Your
Organization?
duration: 00:06:01

Participant Input
Volunteer
Veteran Referrals
?
Resources, job placement, temporary shelters
Mentors, volunteers, donations
Donate, connect, share EncouragersUSA.com
Creating AA and NA programs for our youth 16-25 yrs old
Donations
Refer candidates, donate in kind items, donate funding
get the word out
Report on Alert LE
offer volunteering
Volunteer, mentor, business provide work experience opportunities
None
Extra patrol
Training
Volunteer
Provide affordable housing



Homeless youth referrals.
Volunteer
Financial support
Job placement, shelter, food
In search for new worksites for our youth
Shelters
Open a Family resource center in LE. Post rental properties. Post employment opportunities
Educate the community on what helps
Donations of arts and crafts supplies, musical instruments, clothes, etc.
care and provide the homeless and low income familys with compassion
Provide a solution to transitional housing bridge housing
Provide additional resources for our families such as job placement, temporary and permanent housing,
transportation assistance, etc.
Collaborate, volunteer, open dialogue
Connect resources with homeless population
Job placement, she
Come with solutions, not complaints
Help us get the word out that we provide substance abuse treatment in Lake Elisonore. Send referrals. Partner with
us.
Job placement,
Report the homeless veteran to VA
Help with Drug Medi-Cal
Provide temporary housing
More education for our community regarding mental health
Are organization has the ability to assist veterans of all foreign wars if the city could provide our info to those
families
Help with Fundraising
Informing other community members of our services.
Personal documentation assistance
Mentirs
let the community services be more known.
Donate in kind items for foster and homeless youth
Information for others
Fundraising
Provide our info to the public
Assist with linking businesses with social services to provide services.
Include us in task forces
Don't give up :-)
Informational �yers
Assist in �nding temporary shelter while our customers seek permanent housing
Job sites for work experience
Provide our info to the public
Hire case manager
Businesses & churches Offer o�ce space at low/no cost
Add us to your service card/website
Network
Monthly followup mtg. To see what is working and what is not
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Start: 05:47Submit 3 Words That Describe The Challenges to
Homelessness
duration: 00:04:05



Participant Input
Mental health
Housing
Drug addiction
Job
Mental health
Mental health
Substance abuse
Complicated
Hope
Food
Mental illness
Opportunity
Unemployment
Bridge housing
Under Employment
Mental Health
Mental health
Affordable housing
Worthwhile
Food
Addiction
Addiction
Shelter
Mental health
Important
Shelter
Mental health
Mental illnesses
Shelter
Lack of Hope
La
Subsantance abuse
Accountability, employment, shelter
Access to personal documentation
Mental health
Substance Abuse
Pain
Neglect
Transportation
Drug addiction
Addiction, mentality, opportunity
Hygene
Lack of compassion
Substance abuse, Psychological Barriers and Motivation
Desire of transient
Mental health addiction
Lack of decision
Resources
Alcohol addiction
Unemployment
Shelters
Drug Addiction Mental illness comfortable living in the streets.
Training
Lack of willingness
Spiritual Malady
Mental Health
Addiction
Addiction motivation support
Government assistance for free housing
Barriers
Hopelessness
Mental health
Shelter
Substance Use
Lack of available jobs
Isolation, lack of hope, encouragement
Housing
Drugs
Employment
Life skills
Mental Health
Employment



Addiction
Mental Health
Food
Assistance
Documents
Compassion
Lack of hope
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Start: 05:51What 3 Things Can the City Do to Support Your
Organization?
duration: 00:05:51

Participant Input
Referrals
These meetings are so helpful
Referrals
Resources for housing
Sharing resources
Support for grant applications
Let us know about more collaborations
Housing referrals
Referrals
Continue these meetings
Share data
Open line of communication
Resources support
Organizational Support
Better communication, awareness, more police
Resources
Collaborate, Referrals for us to teach �nancial literacy
Not fees
Support educational/training opportunities
Network
Sharing resources
Provide info
Resources
Refer families to social services for assistance.
More police patrol
Housing
Report the homeless veteran to VA
Referral/resource
Collaboration
Resources
Share �nancial support
Ask us for sssistance where needed
Convening meetings such as this one
None
Referrals of quali�ed youth
Housing
Have meetings for govt agencies to learn about each other.



Transitional temporary housing
Donations
Em
Temporary case management
Help make our organization more visible to the community
Develop list of available resources
Continued meetings/collaborations like todays
Volunteer
Support of our mission, vision
Help our organization become more known in the community.
Housing
Donation support
Inform others of our services.
Create a resource book/website with all community/faith based organizations and others with info with their
services, fees, etc.
Funding
Identify low-income housing
Stay amazing
None
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Start: 05:57Would Organization PARTICIPATE in Homeless Outreach
Event?
duration: 00:01:39

 
 

 Yes - 79%

 No - 0%

 Maybe - 21%

     

     

     

Start: 05:59How Often Should this COALITION Meet?
duration: 00:02:39



 
 

 Quarterly - 78%

 Twice a Year - 22%

 Once a Year - 0%

     

     

     

Start: 06:02Name, Phone Number, Address and Website
duration: 00:35:00

Participant Input
Robin Reid
Steven Chavez
951-955-1010
Marisol Roybal 951 3586836,
Jennifer Thornton, 1835 Chicago Avenue, Riverside, 92507. 951-697-5902. UWIV.org
(909) 206-3755
Matthew Orozco 951-880-8220 maorozco@rivco.org
Kristi Perez 951.316.0011 inspirelifeskills.org
Christin Washington 951-245-3288 1400 Minthorn Street Lake Elsinore
9513586836
Mary Jo Ramirez
Elizabeth Hernandez 951-358-5694
www.supervisorjeffries.org
951.316.0011
Krystal Van Eyk (951) 674-4517, 600 W. Graham, rivlib.net
www.usvetsinc.org 951-203-3789
4060 county circle riverside
(951) 765-9671
11201 Benton St. Loma Linda, CA 92357
2279 Eagle glen pkwy. #112-131 corona ca 92883
Vicki Coffman MS LMFT FOUNDER: EncouragersUSA.com 951-900-4414
Inspirelifeskills.org
Mary Martinez 9512537130 Mary.martinezzayas@leusd.k12.ca.us
County of Riverside
400 W Graham, Lake Elsinore
Riverside Recovery Resources 951-674-5354 600 Third st Lake Elsinore, CA 92530
Bianca Garcia o�ce-951-471-8415 cell:951-345-8472, 400 W. Graham Ave. Lake Elsinore, CA, 92530,
bgarcia@c�ckids.org or bgarcia815@msn.com
Desmond Young, 951.440.0160, 600 Third St., Lake Elsinore, CA 92530; dyoung@riversiderecovery.org
CFLCkids.org
951-900-4414 Vicki@EncouragersUSA.com
Ginger Gri�n , #616 570 5085, 18259 Strickland Ave, LE, CA 92530
Denine Diaz (951) 253-7000x5386 LEUSD: 565 Chaney Street,Lake Elsinore, Ca 92530
Molina Healthcare; 1-888-562-5442; www.molinahealthcare.com; 550 E. Hospitality Lane #100, San Bernardino Ca
92408
VFW Post 1508 21180 Waite St Wildomar CA 92595. Roger Miller 951-674-4735 Quartermaster
vfwpost1508@gmail.com
Hector calderon, 805-205-4466, workforthegloryofGod.org
8052054466
workforthegloryofGod.org
Luis Lopez, (951) 515-6155, 9685 Hayes St. Riverside CA 92503, Operationsafehouse.org
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