Homeless Outreach Community Coalition 2

Agenda Item 1

TASKS

Start: 05:49

Rank the top five barriers you face when helping homeless individuals

duration: 00:06:12
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Behavioral Health

Addiction (Drugs/Alcohol)
Transitional/Permanent Housing
Finding Employment Opportunities
Temporary Shelter

Down Payment/Rental Assistance
Transportation

Identification

Mailing Address

0. Criminal Background

. Medical Insurance

2. Pets/Dogs
3. Credit History

Behavioral Health
duration: 00:02:17

Behavioral Health

Finding Down Payment/Rental Assistance
duration: 00:06:13

Participant Input

No available funding

Contact Housing Authority/Path of Life
none

No funding

No funding

Coordinate with county Mental Health
None

None

None

None

None

None

Refer to housing authority

Riverside Housing Authority cdbg grant
Community Action Partnership, Catholic Charities
None

RC Housing Authority

Refer to Housing Authority

N/A

Dept of social services

Contact Fair Housing Council.

Catholic Charities CAP

County Assistance and Churches
None

None

Homeless prevention

Lutheran social services
CalWORKS has eviction prevention

Word Cloud

Start: 05:57

There is rental assistant for senior through the county. Also the utilities have some assistance available
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Providing Transportation Start: 06:04
duration: 00:04:05
Participant Input

* None

« None

« None

« Dpss for bus passes

« None

« Offer bus passes through Dpss.

« Bus pass for day is $4.00

« None

« None

+ Needavan

« IEHP and Molina provide transportation for medical appointments

« Turo

« Dial a Ride

* Gas

« gas cards for homeless people living in their car

* Bus pass

« None

« None
Word Cloud

rovide Dial homeless
400 N Turo
o Ig)' |epass
- DUS Gas
transportation van

Obtaining Medical Insurance
duration: 00:04:00

Participant Input

e IEHP
« Immigration status
+ None

Start: 06:08



* Medical

« |[EHP community resource centers
« Identification

« DPSS

« Help navigating with computer

« We help people sign up for IEHP

« Online

« Bring eligibility staff from Dpss to the site where the individual needs enrollment servieces.
e ERor911

« County Family Care Centers

« Immigration status

Medi-Cal / IEHP (limited coverage)
Finding a provider

* None
Word Cloud
servieces
Fmdmg Online
navigating
Care
r IEI IFS tatus
MediCal 911 commumty site provider
computer
individual

Acquiring Identification Start: 06:12

duration: 00:03:01

Participant Input

Transportation to DMV

¢ Dmv

« Huge issue not having id

« If they're active CalFresh they can obtain a reduced fee voucher

« Homeless can get a voucher for free id from Housing Resource Center in Temecula
« Why, Cops just take their ids

« Transportation

e US VETS at March AFB

« During “clean ups” they get destroyed

Where are IDs being mailed?

Word Cloud

voucherids

Cops active
free
just they're I
AFB March
reduced . Resource
ousing

destroyed



Providing a Mailing Address Start: 06:15

duration: 00:03:41

Participant Input

« Don't have access to a forwarded address

« N/A

« General delivery

« General Delivery to local post office

« Many shelters require proof of address that the homeless reside in the shelters service area
« General address

« None
Word Cloud
shelters
Generalyr
address="
homeless
Accomodating Pets Start: 06:18

duration: 00:04:01

Participant Input

« Animal Friends of the Valley?
« find rescue service

« Rescue
Word Cloud
reESCUc
Improving Criminal Record Start: 06:22

duration: 00:02:21

Participant Input

« Homeless court
« Public defender
« Veterans Court



Need free legal aid resource

Free legal resources
Expungement workshops
Veteran Court of District Attorney

Word Cloud

“"EOUr
leg

Securing Employment
duration: 00:03:42

Participant Input

Transportation

Criminal record

Job corps

Utilizing local businesses who help & hire
Indeed.com

Helping Hands

Create local job training program

Attorney

Securing employers who are willing to hire despite barriers

Clearing warrants
Internet access
Planet Youth

Word Cloud

Restoring Credit

duration: 00:01:59

Participant Input

« Springboard

Not important

« Credit counseling

help

employers

loCca

workshops

C

Public
resource

hire

Criminal

businesses
Securing

Youth access
Clearing

barriers

Start: 06:25

Start: 06:28



o Credit sesame
« Financial education
« Credit karma

Word Cloud

Credit

Springboard

Overcoming Addiction (Drugs/Alcohol)
duration: 00:03:34

Participant Input

« Riverside recovery resources
« Peer support

o MFI

Behavioral Health

« Set free

« Salvation army

« Riverside County Behavioral Health
« It has to be important to them
« Hacienda ranch

« Wet Shelter

* AA/NA meetings

e Aa

« cedar house

No desire for help

« Encouragers Counseling

Word Cloud

sesame

Healt

cedar

free

Treating Behavioral Health Concerns
duration: 00:02:08

Participant Input

«=Riversid

resources

Counseling

Start: 06:30

e Shelter

help

Start: 06:34



« Peer support

« Outpatient clinics

« County mental health

« Encouragers 501c3

« Medication monitoring

« County services

Riverside county crisis response

Word Cloud
Riverside
C Crisis t
ounty
clinics
501c3 Medication
Finding Temporary Shelter Start: 06:36

duration: 00:01:45

Participant Input

« Project touch

Valley restart

« Motel vouchers

« Corona Norco rescue mission

« Corona Norco rescue mission

« Bridge housing

« How about vacant government properties?
« The Salvation Army

e Churches

« Rancho Damacitas

« Safe families for children (0-18)
« Dpss voucher through cal works
« Operation SafeHouse

Word Cloud

- (COron

Salvation Army .
Churches re S C e Project gafe
Operation vouchers
Motel vacant families
government

Identifying Transitional or Permanent Housing Start: 06:38

duration: 00:02:49



Participant Input

« Light house social services

« Path of Life rapid rehousing

« Renovate under-utilized buildings

« Housing resource center in Temecula
http://offthestreetsnow.com/hb/contact/

« Housing authority special programs for homeless

Word Cloud

m center

Housing

authority path homeless _ _
Renovate services special
resource rehousing

Other Barriers Not Identified
duration: 00:00:22

Participant Input

« Homeless families- parents scared to ask for help

Word Cloud

ask families
help Homeless

What areas should the city focus it's efforts on to address
homelessness? Rank top five

duration: 00:03:32

-

. Housing Options

Outreach to Encampments
Grant Partnerships
Homeless to Hire Programs

>N

o

. Enforcement
. Funding
. In-Reach Events

© N O

. Business Outreach

©

. Fundraising

Start: 06:41

Start: 06:41



Do You Think Outreach or In-Reach Events are Helpful in Start: 06:45
Ending Homelessness? I

duration: 00:01:39

.Yes—89%
.No-11%

If the City Hosted an In-Reach or Outreach Event, Would You Start: 06:46
Participate?
duration: 00:01:53

.Yes—100%

.No—O%
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