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ATTACHMENT PROBLEM

ATTACHMENT PROBLEM

A recent problem was discovered that had to do with documents and plans attached to Portal applications being in an
unsupported format and not being available to download by portal users. The issue had to do with the files being
converted into a TIFF format when they were imported into the City’s document management system with an incorrect
file extension. The City’s software support vendor corrected the problem, but the fix does not alter the extensions of
the files that have been imported into TCM during the last few weeks, when this problem originally arose. In order for
these files to be accessible, they will need to be renamed with the correct file extension.

The files are getting named with both the TIFF and PDF extensions, as you can see in the screenshot, below.

Dugout Patio Plans.pdf Adobe Acrobat Document
TR 31920-6 (3).pdf Adobe Acrobat Document
woods residence bath.tiff. pdf Adobe Acrobat Document

Before they can be opened, the extension has to be edited so it just has the TIFF extension, like below.

Dugout Patio Plans.pdf Adobe Acrobat Document
TR 31920-6 (3).pdf Adobe Acrobat Document
5| woods residence bath.tiff TIFF File

Once this is done, the file can easily be opened, just like any other picture.

In order to rename the files, you need to download the file instead of ‘opening’ it. Once it has been downloaded from
the Portal, open the location the file was downloaded to with File Explorer.

File extensions are hidden by default and in order to rename the extensions, you have to first uncheck the control that
hides these in File Explorer Options. Type ‘Control Panel’ in the Windows Search Bar to bring up the Control Panel.

L Type here to search

Open ‘File Explorer Options’ and click on the ‘View’ tab.
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Locate the ‘Hide extensions for known file types’ entry and uncheck the box.

File Explorer Options hd

General View  Search

Falder views
fou can apply this view (such as Details or lcons) to

all folders of this type.
Reset Folders

Advanced settings:

Files and Folders A
[] Mways show icons, neverthumbnails
] Always show menus
Display file icon on thumbnails
Display file size information in folder tips
] Display the full path in the title bar
Hidden files and folders
(O Dont show hidden files, folders, or drives
(®) Show hidden files, folders, and drives
Hide empty drives
[] Hide extensions for known file types
Hide folder merge conflicts L4

Restore Defaults

QK Cancel Apply

Click apply and then you can browse to the location of the file on your computer and right-click on the file, choose
‘Rename’ from the menu and then remove everything after .TIFF at the end of the file. Once you do, it will inform you
that altering a file extension could prevent the file from opening. Click OK and then you will be able to immediately
open the file using your default picture viewer.



