August 24, 2010

Subject: Prevention of Loss from Flood Damage
Dear Property Owner:

You have received this letter because your property listed above is in an area that has been flooded more than once as a result of heavy rains that occurred during the 1980’s and early 1990’s.

The City of Lake Elsinore is concerned about repetitive flooding and actively pursues improvements designed to minimize the damage to property and life from flood events.  Even with the improvements made in the mid-1990 and the on-going improvements constructed by new development the possibility exists that your property could flood again.

You can help minimize the potential for flood damage in the following ways:

1. Be prepared.

· Know the flood safety guidance contained in this letter.

· Make a list of emergency numbers and identify a safe place to go.

· Make a household inventory.

· Put insurance policies, valuable papers, medicine, etc. in a safe place and/or scan to a CD or other portable device.

· Collect and put cleaning supplies, camera, waterproof boots, etc. in a handy place.

· Develop a disaster response plan.  For helpful tips, visit http://www.redcross.org/  or http://www.riversideca.gov/readyriverside/readyfamily.asp

2.  Consider some permanent flood protection measures.

· Mark your fuse or breaker box to show the circuits to the floodable areas.  

· Consider elevating your house above flood levels.  Contact the City Engineering Division for information about determining the base flood elevation for your property.

· Check your building for water entry points.  These can be protected with low walls or temporary shields.

· Install a floor drain plug, standpipe, overhead sewer, or sewer backup valve to prevent sewer backup flooding.

· More information can be found in Homeowner’s Guide to Retrofitting: Six Ways to Protect your House from Flooding.   A copy can be obtained from the City Engineering Division ($50.00) or at http://www.fema.gov/library/viewRecord.do?id=1420
· Note that some flood protection measures may need a building permit and others may not be safe for your type of building, so be sure to talk to the Building Department.

3. Get a flood insurance policy.

· Homeowner’s insurance policies do not cover damage from floods.  However, the City of Lake Elsinore participates in the National Flood Insurance Program (NFIP), you can purchase a separate flood insurance policy.  This insurance is backed by the Federal government and is available to everyone, even properties that have been flooded.  

· The City also participates in the Community Rating System (CRS), which may enable you to receive a reduction in the insurance premium.

· If your area is not mapped as a Special Flood Hazard Area, you may qualify for a lower-cost Preferred Risk Policy.

· Some people have purchased flood insurance because it was required by the bank when they got a mortgage or home improvement loan.  Usually these policies do not cover the building’s contents.  Be sure you have contents coverage.

· Don’t wait for the next flood to buy insurance protection.  In most cases, there is a 30-day waiting period before NFIP coverage takes effect.

· Contact your insurance agent for more information on rates and coverage.

4. FEMA funding assistance of up to 75% is available through programs administered by the State of California Office of Emergency Services (OES).  The programs are designed to reduce flood losses to NFIP insured properties through elevating, acquiring and demolishing NFIP insured buildings, and relocating NFIP insured buildings.  For more information go to http://hazardmitigation.calema.ca.gov.

5. Flood safety guidance.

· Be prepared to evacuate before the water level reaches your property.

· Keep a battery powered radio tuned to a local fm station (FM FM 101.3 or 95.1). Follow emergency instructions given.  

· If you are caught in the house by rising waters, move to the second floor and if necessary to the roof.  Take warm clothing, a flashlight and a portable radio with you.  Wait for help.  Don’t try to swim to safety.  Rescue teams will look for you.

· When outside the house, remember: WATER DEPTHS DURING FLOODS ARE DECEPTIVE.  Try to avoid flooded areas and DO NOT attempt to walk or drive through floodwaters.

· Turn off all utilities at the main power switch and close the main gas valve if evacuation appears necessary.

· Move valuable items to upper floors or higher elevations.

· Fill bathtubs, sinks and jugs with clean water in case regular supplies are contaminated.  It is recommended you sanitize these items first.

· Board up or tape windows or protect them with storm shutters to prevent flying glass.

· Bring outdoor possession inside the house or tie them down securely.  

· Stock the car with blankets, first aid kit, flashlights, dry clothing and any special medication needed by your family.  Park the car in an area safe from rising waters.

For more information or if you have questions, please contact an Engineering Technician at 951-674-3124 or visit our website at www.lake-elsinore.org.

